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Note from the CEO

Richard Manske, CFP®  
Chief Executive Officer

Thanks to modern medical and scientific advancements, human life expectancy continues to lengthen. This is true 
for both men and women. I often see it firsthand as I meet with clients that are in their late 80s, 90s, and even 
periodically 100+. When planning for a long life, it makes sense to consider what vulnerabilities we may be exposed 
to in the last years of life. Cognitive and physical decline gradually impact most people, making preparation of 
critical importance. 

Prepare by reviewing your health care power of attorney, strategies for long-term care, wills, trusts, and durable 
power of attorney. Also, take time to read the articles in the following newsletter. 

There are multiple details to consider and plan for, so please make this topic an agenda item for 2016. Preparation 
for an uncertain future can reduce anxiety and contribute to making the healthy time of our lives the most 
rewarding.
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Happy Birthday
to the Expansion
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On June 16, the current economic expansion celebrated 
its seventh birthday. At 84 months, it is now the fourth 
longest such period of economic growth since the be-
ginning of the chronology of business cycles in the U.S., 
which dates to December 1854.

It passed the 80-month long expansion that lasted from 
June 1938 to February 1945 back in March. Until the 
106-month long expansion that ran from February 1961 
to December 1969 came along, that earlier expansion 
that encompassed most of World War II had been the 
longest one ever seen.

The 1960’s expansion caused large numbers of 
economists and many media “experts” to proclaim that 
the business cycle was dead. The dreadful inflation of the 
1970s followed by the shortest recession in history (the 
6-month long one from January to July 1980), the very 
short, but steep, 12-month expansion from July 1980 to 
July 1981 and the subsequent very severe 16-month long 
recession from July 1981 to November 1982 proved that 
the business cycle in the U.S. was definitely very alive 
and a force to be reckoned with in business and 
government planning.

The third longest expansion yet was the 92-month long 
one from November 1982 to July 1990. We’ll pass 
that one in March 2017. The overwhelming consensus 
among forecasters is that we can count on that.

To move this expansion into second place, past the 

“glory years” of the 1960s, we will have to keep going 
to April 2018 at least. While a majority of economic 
forecasters expect we’ll make that one, there are many 
experts looking for a recession to begin right about then.

The current record holder is the 10-year (120-month 
long) expansion that ran from March 1991 to March 
2001. To surpass that one we’d have to have economic 
growth last at least through June 2019. A majority of 
forecasters do not think that will happen.

My prediction is that the current expansion will last 
until May 15, 2021, with a new recession beginning on 
May 16. That’s a long way into the future.

Of course, the best way to forecast a recession is to 
follow the yield curve of U.S. Treasury securities. This 
measures the return on your investment in U.S. 
Treasuries by the maturity of the investment.

Chart 1 shows this measure from 1968 to date on a 
monthly basis. An inverted yield curve occurs when the 
yield on short-term Treasuries is above that on the ten-
year Treasury note. Normally, yields are higher the longer 
the maturity of the instrument. When short term yields 
are higher than long term ones, we say the yield curve is 
“ inverted”. This chart shows the monthly results for the 
Federal Funds rate, the rate of interest that banks charge 
each other for overnight loans to meet reserve 
requirements, compared with the 10-year Treasury note 
yield. 
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Since the Federal Open Market Committee (FOMC) 
determines the Federal Funds rate, this comparison lets 
you see clearly that when the Federal Funds rate goes 
above the 10-year Treasury and stays there four months 
or longer, a recession (shown by the vertical gray bars on 
the chart) has always followed. The Treasury yield curve 
has inverted 18 times since 1901 and all 18 of those 
episodes has been followed by a recession.

You can see the Treasury yield curve graph any time you 
want in The Wall Street Journal. The graph is usually 
on page C5 Monday through Friday and page B6 in the 
“Weekend” edition.

If you see the Treasury yield curve invert before mid-
2020, then you should expect a recession to begin a little 
sooner than May 16, 2021. If we get into 2021 without 
an inverted yield curve, then this expansion will last even 
longer. No one knows what the members of the FOMC 
will decide to do, much less when they will actually 
move. We do know that eventually their concern over 
seeing inflation rising above 2.0 percent, as measured 
by the implicit price deflator for personal consumption 
expenditures, will cause them to raise the target for the 
Federal Funds rate well above the yield on the ten-year 
Treasury note. That will be your sign to begin a recession 
watch.

Chart 2 shows the history of this series. You can clearly 
see that when this measure of inflation is rising, a 
recession comes along and slows the subsequent rate of 
increase. You can also see that current rates of inflation 
are very low.

The other reason for my forecast that this expansion has 
nearly five more years to run is that the pace of 
economic growth has been so slow since the expansion 
began. As of the first quarter of 2016, real GDP was 
only up 15.0 percent from the trough in the second 
quarter of 2009. You have to go back to the 1870-1899 
period to find any comparable periods of time with a 
slower increase in real GDP.

On July 29, the Bureau of Economic Analysis (BEA) 
of the U.S. Department of Commerce will give us the 
first (“advance”) estimates of the National Income and 
Product Accounts for the second quarter of 2016 as 
well as revised data for the first quarter of 2013 through 
the first quarter of 2016. We’ll have a new sense of the 
recent quarterly patterns of real GDP and real disposable 
personal income from those revisions.

Meanwhile, growth continues. We should be able to 
enjoy several more birthday celebrations for the current 
expansion.
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Mental Wealth Corner
Carrie Tallman, CFA

Now that Baby Boomers have reached an average age of 65, many family-members-turned-caregivers will start to feel 
the stress and strain of their new responsibilities. While their new role will provide many challenges, caregivers who 
proactively take care of themselves will better reap the rewards of this important work.

I’m reminded of the airplane oxygen mask metaphor: Should cabin pressure drop and the oxygen masks descend, 
put the mask on yourself first before attempting to help others. It’s a perfect analogy because it highlights the reality 
that if we’re not caring for ourselves - both physically and mentally - our ability to care for others will be short-lived 
at best and detrimental to ourselves and those we’re caring for at worst.

So how do we care for ourselves when we’re also caring for a loved one? One of the best ways to do this is by 
planning ahead. If you’re not yet caring for an aging or ill family member, start by creating a plan. In this example, 
determine who will care for your elderly parent and appoint one person to coordinate mom or dad’s care. Find out 
if your aging parent has a long-term care policy or enough funds to enter an assisted living center or receive in-home 
help. If he or she does not, are there family members or close friends who have the time and ability to help? Work 
out these details and get commitments from trusted others before a need arises.  

Once care-giving begins, as the airplane metaphor suggests, taking care of ourselves first becomes even more im-
portant. While there are numerous ways to refresh our bodies and minds, I’ve found that each person knows best 
how they recharge. The key is to pay attention and listen to our bodies and minds and respond to rising stress levels 
before they incapacitate us. For example, when my stress levels start to rise I notice I take on additional tasks and 
start to feel overly-wired, as if I’ve had too much caffeine. This is my cue to stop what I’m doing, take a few deep 
breaths, and call a friend or go for a walk outside. I also find that making time for yoga and meditation on a daily 
basis increases my capacity to work with stressful situations.

Yoga and meditation may not be your thing, but finding out what is, and intentionally scheduling those activities 
(or non-activities) on a regular basis can help expand your capacity to deal with day-to-day stressors that can become 
even more pronounced in a caregiver role.

Regardless of our life situations,  scheduling time for ourselves is critical in these hectic, modern times. Doing so 
helps us become more present in our day-to-day lives and thus better able to make both small and large decisions 
from a place of calm and wellbeing. When we can do this, we’re much more able to care for those around us as well.
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Inside Parsec
In last quarter’s newsletter, we told you about Parsec’s recent acquisition of Millard & Company in Tryon, North 
Carolina. This latest event marks another milestone in Parsec’s growth. In addition to offices in Tryon and Southern 
Pines, we continue to expand our offices in Asheville and Charlotte.

In the last five years, we have hired several new employees. We endeavor to provide a better experience for our clients 
and accommodate the changes in the financial industry and technology.

In previous issues, we have told you about our new colleagues. We invite you to visit our website, 
www.parsecfinancial.com, where you can learn more about all of the great individuals who joined our team.

It is hard to believe how much we have grown. We sincerely thank you for the opportunity you have given us!

Media Review  
Cristy Freeman, AAMS®

I can look ahead to the not-too-distant future and envision becoming more involved in my parents’ lives on a 
caregiving basis. When did that happen? Aren’t your parents supposed to take care of you?

Hearing an interview with the author on NPR led me to read Jane Gross’ book, A Bittersweet Season: Caring for 
Our Aging Parents – and Ourselves. The author is a writer for the New York Times and has a blog, New Old Age. In 
her book, she chronicles her experience as caretaker for her elderly mother. 

Her journalism background makes this book much more than a tale about the difficulties she experienced. She 
provides meaningful statistics and facts about caregiving and aging and a lengthy list of references at the end of the 
book. She is upfront that she had access to care and resources that might be out of reach for some people, yet I felt 
she did a good job explaining options that everyone could take.

We all know that we need to plan in advance and discuss preferences with parents before the dreaded decline 
happens. We understand that careful research and documentation will be required. As her book indicates, we cannot 
plan for everything, though. We can only do so much research. In the end, we will make mistakes and have regrets. I 
liked that Ms. Gross was forthright about that. I suspect that all caregivers need to give themselves “a break.” 

Yes, the subject matter is very depressing. However, if you are looking for something that gives you insight and offers 
tips that might help you handle the difficult task of caregiving, I would recommend this book. We will all face this 
situation one day. Let’s walk toward it with open eyes.

http://www.parsecfinancial.com
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Harli Palme, CFA, CFP®

Does my IRA beneficiary designation supersede my will?

No matter how carefully you’ve crafted your last intentions in your will, an outdated IRA beneficiary that was never 
updated after your divorce can unwittingly bestow your former spouse with all of your IRA inheritance, while also 
disinheriting your new spouse and children. That’s why it’s important to update your beneficiaries after major life 
changes such as marriage, divorce, births, illness, domestic issues and deaths. 
 
While you’re at it, make sure to check how the beneficiary form reads too. Most will default to either a “per stirpes” 
designation or a “per capita” designation. Knowing the difference in these two designations is important, as is 
making sure you understand what the form you’re signing defaults to, so you can override it if necessary.

Both of these designations refer to what happens if one of your beneficiaries is no longer living. A per stirpes 
designation means that if one of your IRA beneficiaries is deceased, the deceased person’s children will receive his or 
her share.  Imagine you have two children – a son and a daughter – whom you have named as 50/50 beneficiaries of 
your IRA. Your daughter has two daughters and your son has two sons. At your death, if your son has not survived 
you, your two grandsons (or their guardian if they are underage) would receive his share of the IRA. Your daughter 
would receive 50% of the IRA and your grandsons would each receive 25%. Keep in mind that if your son had no 
heirs, the entire balance would go to your daughter.

A per capita designation does not look along the lineal lines. Instead, if one of your beneficiaries is deceased, the 
proceeds are distributed to the other beneficiaries as if the deceased beneficiary was not to inherit any, regardless of 
whether or not he or she had children. Imagine you have three children, and each is to receive a third of your IRA. If 
one child predeceases you, the IRA would go equally to the living two children.

What if none of your primary beneficiaries survive you (and either you selected per stirpes but your beneficiaries 
have no children, or you selected per capita)? That’s when the contingent beneficiaries become important. Your IRA 
money will go to your contingent beneficiaries only if no primary beneficiaries survive you. If you want to ensure 
that one of your heirs receives a portion of the IRA, you must name him or her as a primary beneficiary.

Why can’t you just avoid this whole beneficiary form and let your will name your beneficiaries? You can, but your 
estate is not considered a person under the law, and therefore beneficiaries will have limitations to how long they 
can receive distributions from the IRA. They will not be allowed to stretch the distributions out over their lifetimes, 
which will result in losing valuable tax-deferred growth. Review your beneficiaries with your financial advisor to 
ensure they are aligned with your intentions.
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Welcome to Waltonwood!
Tracy Allen, CFP®

There is an assisted living and memory care facility opening 
soon very near my home. On a recent morning walk with 
my husband, I noted the slogan on the side of their shuttle 
bus.  It read “Picture Yourself at Waltonwood.” I chuckled 
as I don’t know of anyone who wants to imagine having to 
move to an assisted living facility, much less a memory care 
unit. However, the odds are high that many of us will 
develop some form of dementia as we age.

According to the Alzheimer’s Association, over 5.3 million Americans were living with the disease as of 2015; 5.1 
million of these people were age 65 and older. A staggering 32 percent of people over 85 have the disease. And being 
a woman, I am particularly concerned that almost two-thirds of Alzheimer’s patients are women. There are no firm 
statistics of the numbers of people suffering from all forms of dementia, but the Aging, Demographics and Memory 
Study conducted in 2002 estimated that 14 percent of people over 71 years of age had some form a dementia.

Naturally, the greatest concern most of our clients have is the economic impact of an Alzheimer’s diagnosis and they 
consider buying Long Term Care insurance. We find most often that our clients can self-insure; however, this is a 
topic that each of you should discuss with your advisor to determine the best option for you.  

Preparing for the possibility of cognitive impairment goes beyond buying an insurance policy. There are 
several legal documents you should prepare, ideally before any diagnosis but most certainly while you have the 
mental capacity to complete them. These documents are:

Designated Power of Attorney for Health Care – This document allows you to appoint someone you trust to be 
your health care agent. He or she would make any necessary health care decisions for you and to see that doctors and 
other health care providers give you the type of care you wish to receive.

Durable Power of Attorney – This document allows you to appoint a representative to make legal and financial 
decisions and conduct business on your behalf.

Living Will – This document specifies what types of treatment you want (or don’t want), should you become 
incapacitated.

In addition, you should consider giving your financial advisor an Advocate Designation letter or emergency 
notification letter before any sign of a problem. This will allow your advisor to contact your advocate directly should 
they suspect there is a problem.

Though I know none of us really want to imagine living at Waltonwood, we should be diligent about preparing for 
the possibility of incapacitation. By being proactive and prepared, you will protect yourself and your support group 
from much stress and hardship.
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Long-Term Care Insurance: 
Should You or Shouldn’t You?
G. Michael Baughman, CFP®

Here’s a question I get frequently from clients and 
friends: “Should I purchase long-term care insurance? If 
so, when and how much do I need?”

The answer I usually give is, “It depends.” Politics may 
be in my future. 

The first step in putting together a financial plan for 
a client is to cover the risk. Note, I did not say, “Buy 
more whole life insurance from your golfing buddy.“

Before we can cover the risks, we need to identify the 
risks. Certainly, long-term care expenses, as we age, can 
be a significant and somewhat unpredictable risk. 
Oft-quoted statistics remind us that, 70% of people 65 or 
older will use some form of long-term care services during 
their lives.1

Seventy percent? That’s a pretty high probability that 
most of us will have some long-term care expenses, as we 
get older. You knew that before you started reading this 
article. So what? The more important question is, how 
big is that risk and how do you plan to cover it? It’s really 
impossible to know that in advance, so we have to make 
some assumptions to inform our decision-making. 

The purpose of insurance (of any kind) is to transfer 
catastrophic risks to someone else for a fee (premium). 
What’s a catastrophic risk? That depends on your own 
definition of catastrophic, but it’s safe to assume the 
following scenarios would ruin most of us if we didn’t 
have some form of insurance protection:

1. House fire
2. Auto accident leading to exorbitant medical expenses 
and potential lawsuits
3. Heart attack, cancer, or other serious medical 
condition
4. Insert your own terrible and costly experience here

Without insurance, these events above could cost us 
hundreds of thousands of dollars. That’s the risk, my 
friends. 

A catastrophic event in the long-term care world is an 
extended-stay in a skilled nursing or assisted living 
facility for years. According to The Genworth 
Financial 2015 Cost of Care Survey, the average annual 
cost in 2015 for skilled nursing in a semi-private room 
was $80,300.1 Double-catastrophic if the other spouse 
is still living independently at home. Now we’re talking 
BIG bucks. How do you plan to cover that risk? 
Depending on your own personal and financial situation 
you may (or may not) have options. 

Here are the options as I see them:

1. Self insure: If an event costing you $40,000 to 
$80,000 (adjusted for inflation) over a period of three 
to five years in retirement doesn’t ruin your financial 
plan, you may not need long-term care insurance unless 
you want to protect those assets as opposed to depleting 
them with a major long-term care expense. I can 
argue both sides of this debate. If you can afford to 
self-insure, then you can certainly afford the premium. 
So, why purchase some form of protection, if for no 
other reason than to preserve your wealth? Your children 
may even pay the premium for you! However, if you 
don’t have children to leave assets to, it may not make 
sense.

2. Let Medicare pay for it: Too many people think 
Medicare will pick up the cost of long term care. Don’t 
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make that mistake. Medicare is not long-term care 
insurance. Medicare will only pay for the first 100 days 
of nursing home care, and only if 1) you are receiving 
skilled care and 2) you go into the nursing home right 
after a hospital stay of at least 3 days. Medicare also 
covers limited home visits for skilled care, and some 
hospice services for the terminally ill. That’s all. 
Medicaid may actually pay for long-term care, if you are 
destitute.

3. Purchase long-term care insurance: There is a 
decision tree I like to walk folks through when deciding 
how much and what kind of long-term care insurance to 
purchase. 

Here is a quick way to walk through the process:

a) Do you need the coverage? 

If YES keep going, if NO, are you sure? 

b) Can you afford the premium? 

If YES keep going, if NO, be very nice to your loved 
ones. 

c) Do you qualify for coverage? 

You won’t know until you apply. LTC insurance 
underwriting is very different from life insurance 
underwriting. I’ve seen folks be declined for coverage 
due to “back pain.” The LTC insurance companies 
would rather you die quickly as opposed to having some 
long-term health issues. Life insurance companies want 
you to live as long as possible, they don’t really care if 
you’re incapacitated for 10 years as long as you don’t die 
during the period of coverage. 

d) Assuming you qualify, determine how much 
coverage you need and what benefits are important to 
you.

Some of the main considerations are: 

i. Daily Benefit Amount ($100 per day up to $300 per 
day)
ii. Maximum Benefit Amount
iii. Inflation protection: 3%, 5% or 8%? Simple or 

compound?
iv. Elimination period (think of this as your deductible) 

There are literally dozens of additional riders and options 
you could choose but my advice is to remember this is 
insurance, not a vacation. You want a bare bones policy 
with a good company that’s going to help you offset 
some of your costs in the event of a catastrophic event. 
You’re not trying to transfer 100% of the risk.  You want 
the Toyota, not the Tesla. 

What it pays for. 

Some people think LTC coverage just pays for nursing 
home care. Not true: it can pay for a wide variety of 
nursing, social, and rehabilitative services at home and 
away from home, for people with a chronic illness or 
disability or people who just need assistance bathing, 
eating or dressing. 

The decision to purchase (or not to purchase) LTC 
insurance is a complicated one and there is no perfect 
answer. Remember, LTC insurance is a tool to transfer a 
catastrophic risk. If you own a home, would you 
consider not having homeowners insurance in the event 
of a fire or theft? Probably not, but the odds of your 
house burning down are much lower than you having a 
long-term care need in the future. 

If you need any help with this decision, please let us 
know. 

Here are some additional resources:

Genworth Cost of Care Survey 2015
https://www.genworth.com/dam/Americas/US/PDFs/
Consumer/corporate/130568_040115_gnw.pdf

A Shoppers Guide to Long-Term Care Insurance 
http://www.naic.org/documents/prod_serv_consum-
er_ltc_lp.pdf

1 Genworth Financial 2015 Cost of Care Survey
www.genworth.com/dam/Americas/US/PDFs/Consumer/corpo-
rate/130568_040115_gnw.pdf

https://www.genworth.com/dam/Americas/US/PDFs/Consumer/corporate/130568_040115_gnw.pdf 
https://www.genworth.com/dam/Americas/US/PDFs/Consumer/corporate/130568_040115_gnw.pdf 
http://www.naic.org/documents/prod_serv_consumer_ltc_lp.pdf 
http://www.naic.org/documents/prod_serv_consumer_ltc_lp.pdf 
http://www.genworth.com/dam/Americas/US/PDFs/Consumer/corporate/130568_040115_gnw.pdf 
http://www.genworth.com/dam/Americas/US/PDFs/Consumer/corporate/130568_040115_gnw.pdf 
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Financial Elder Abuse
Cristy Freeman, AAMS®

Key “elder abuse” into any search engine, and you might be astonished at the plethora of information that pops up 
onto your screen. The elderly are targets for shocking forms of abuse when they are in their most vulnerable time 
of life. The Internet is filled with stories of poor souls losing their savings in a scam or being neglected by supposed 
caregivers. We could devote pages to the topic. In this article, though, I would like to discuss one form: financial 
abuse.

It is important to remember that, as we age, our cognitive ability declines. It happens to everyone – and it does not 
necessarily signal the onset of dementia. We all get old! It is an undeniable fact of life. We may have a harder time 
making decisions or spotting scams. What steps can we take to avoid becoming a victim and to protect elderly loved 
ones?

First, be careful. Lock the doors and windows in the house. 
Lock the car. Do not leave a wallet or purse in the open for all to 
see. Conceal valuables. Remember that a “crime of opportunity” 
happens because, well, there was an opportunity. 

Second, bank statements, credit card bills, and other financial 
documents should be reviewed. If you are assisting a loved one, 
look for signs of suspicious activity. Do you see several small 
charges, where a scammer may be “testing the waters” before 
making a larger charge? Do you see regular payments to certain 
individuals, yet you are unaware of any goods or services that 
these individuals provide? Do you notice spending that does not 
align with living conditions (i.e. a bad guy lives lavishly while 
your loved one eats cat food)?

Third, consider a trust. It might offer protection of assets and 
allow for distribution according to specific wishes. One can 
appoint an impartial trustee, which could reduce the chance of 
abuse. We have discussed trusts in recent newsletters. We also 
have a trust department who could direct you to the appropriate 

resources.

Lastly and most importantly, have “The Talk” well before it is necessary. When cognitive abilities diminish, it may 
be difficult to make thoughtful decisions without emotion. If the elderly loved one can decide what his or her wishes 
are, it makes the process much smoother. As Michael Bruder’s article attests, matters become much more 
complicated when decisions must be made rapidly and without careful thought.
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Caring for an Aging Parent
Michael Bruder, CFP®

Although our father passed away in 1976, our mother turned 102 in March of 2016. I 
guess it’s fair to say our family has had some experience in dealing with aging parents, 
or better said, aging parent! Hopefully by sharing some of our personal family 
experiences, others can benefit from our trial and error. 

My brother, two sisters, and I learned early on that the closest of us geographically 
ended up with the lion’s share of the caretaking responsibility. Although it’s not fair, 
it’s almost impossible to avoid. Don’t misunderstand. We communicate and make 
group decisions, but ultimately my youngest sister bears the weight of the duties. 
While the remaining three of us deal with alternating feelings of guilt and tremendous 
appreciation. Our methods of helping her include relieving her whenever possible, 

keeping in regular contact, and always lending a listening ear. Thankfully, she also has a network of local friends to 
rely on for verbal and in-person support, and she’s gotten to be friendly with those who assist our mother. She knows 
whom to trust and where to seek moral support there when needed. She relies on this hodgepodge 
support group. She says all are crucial to her mental well being.

Before our mother turned 90, we took turns trying to help her understand living independently in her home at her 
age was an accident waiting to happen. Stubbornly, she refused our sensible suggestion (we thought) of picking a 
place before it became a necessity. Whether she fell and broke her hip or her hip broke and she fell is immaterial. 
That medical emergency forced us into making a quick decision without her input and with few options due to time 
constraints. Fortunately, the assisted living facility we found was an acceptable home for the next ten years. 
Thankfully, she only required minimal assistance. They prepared one meal daily and cleaned her room; the rest she 
did on her own! Surprisingly, her health and mental acumen remained quite strong during that time. 

When both began to deteriorate, we were once again faced with a move to another facility that could better serve her 
new needs. And, you guessed it; we couldn’t convince her! Sadly, another medical emergency prompted the move 
to her current facility with only 5-days notice. Several falls have left her a bit confused and requiring a much higher 
level of care. However, she is resilient and gaining strength daily. We all think she will outlive every one of us!

Here are a few things we’ve learned along the way: Reach out to Social Service providers in your local area. Utilize 
the nationwide network of eldercare providers at www.eldercare.gov. Should your decision-making process begin 
just before a hospital discharge, the hospital social workers and transition providers have a wealth of information 
of services available within your area along with the appropriate contacts. Don’t be afraid to ask friends or family 
acquaintances who may have dealt with an aging parent. You may be surprised at the nuggets of helpful information 
they can provide specific to your situation and geographic location along with the emotional support they can offer.  

Have ready access to Social Security numbers; dates of birth; copies of all insurance policies; front and back copies of 
all insurance cards; list of all medications along with dosages/times taken; dates and results of medical tests, exams, 
X-rays, CT scans, MRIs, et cetera; and access to Powers of Attorney, Living Wills, Health Care Powers of Attorney, 
et cetera. This is important information that will repeatedly be asked of you.

With the benefit of hindsight, we see the most crucial step is parental buy-in before service is actually required. It 
dramatically simplifies the process, relieves a lot of uncertainty, and allows for choice. Although we were unable to 
achieve it, we certainly recommend you try!

http://www.eldercare.gov
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