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Parsec Financial eMoney Platform: 
Web User Guide



Financial Planning Portal

What is eMoney?
eMoney is Parsec's financial planning portal. The program has an advisor side as well as a client side 
(the client website). This guide will walk you through the main sections within the client website. 

How do I set up my client website?
Parsec will send an email invitation with instructions on how to access your financial website. The email 
will be sent directly from eMoney. Once you have set up your login credentials, please use 
wealth.emaplan.com/ema/ria/parsecfinancial to access your website. Click forgot your 
password on the home page in the event you need your password reset. 

Is my data secure?
eMoney uses advanced security features and protocols to keep your data safe, private and 
secure. Comprehensive security protection measures include secure socket layer encryption, firewalls 
and intrusion detection.

• Non transactional: unlike online banking, trading or shopping websites, funds can't be
transferred, withdrawn or accessed through the eMoney planning portal.

• Password protection: you have a unique User ID and password. After three consecutive failed login
attempts, your account will be automatically locked for 10 minutes, blocking any manual or
programmed hacking attempts.

• Highest encryption: the highest level of encryption available today (256-bit secure socket
layer) is used to scramble your sensitive data to prevent access to unauthorized users.

• Secured data: eMoney houses your important data with SunGard Data Systems, a
revolutionary server hosting space offering one of the most secure environments in the
industry. SunGard hosts 70% of all financial industry transactions. Physical access at
SunGard’s world-class hosting server centers is limited to authorized personnel, and requires
multiple levels of authentication, including fingerprint scanning. SunGard Data Systems also
makes use of fire protection, electronic shielding, database backups and more to ensure your
data is continuously monitored and protected.

• Routine security testing: third-party security auditors and software including TraceSecurity,
Tenable Security and WhiteHat Security are used to identify vulnerabilities within the system
and to assist with remediation efforts.

Please note:  Security policies at every financial institution vary. By providing your login and 
password credentials for your financial institution accounts to eMoney, you may be 
violating important security policies, including but not limited to fraudulent security 
guarantees. You should review these policies and determine if linking your accounts is 
appropriate. You are not required to link your non-Parsec-managed accounts to eMoney to 
use the software. Parsec may link your Parsec-managed accounts to eMoney through a 
direct download from your custodian, without the use of private login credentials.
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https://wealth.emaplan.com/ema/ria/parsecfinancial


The Settings page allows you to update your security information (change passwords, 
establish two factor authentication & answer security questions) and privacy settings. 

The Privacy tab allows the initial user to establish permissions for your advisor or 
subsequent user (i.e. spouse) to access the information on the Spending page.

• None: the user will not have access to any spending data.
• Limited: the user will have limited access to spending details and can

view only the categories regarding the spending and budget, not
individual transactions.

• Full: the user can view spending and budgeting items, including
transactions.
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Note: If both spouses establish separate logins, the initial user must  grant access 
to the information so that permissions will be established for the second user.



The Home page is a summary of your financial information. Tabs at the top of this page 
link to the other sections of the program. You can customize your view by clicking on 
the gear icon on the upper right side of the Net Worth & Investments sections. 

Note: If your screen is enlarged, you will see a drop-down menu of the tabs listed 
across the top of the screen in the picture below.
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The Organizer is divided into 6 sections: Accounts; Professional Contacts; Income, 
Expenses, and Savings; Future Expenses; Financial Priorities; and Risk Tolerance . You 
are able to edit information by clicking the different sections. The information in these 
sections populate other areas of the program.
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Begin navigating the Organizer page by clicking your name. Here, you will be able to 
upload a profile picture. Click Upload Photo and search directly from your computer.
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By clicking your name, you can also edit the Basic Info, Contact and Employment 
sections. Under Documents, you can upload financial documents to your Vault.
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The Documents section is an online storage of your important financial and legal 
documents. By clicking Add New File, you are able to upload documents from your 
computer or tie an existing vault document to the Documents section. Any document 
uploaded through the Documents section will automatically be added to your 
Shared Documents folder in the Vault. 



Back to the Organizer main page, you may add relevant People and Property.

To add a person, click Add Person and choose type from the drop-down menu. You 
can also upload a picture of each person on their individual page.
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To add property, click Add Property and select Real Estate, Property, or Business.

The menu on the upper left side of the Organizer tab lists the available sections 
you can view and/or edit. Click a section to view its details. Click Add to add 
information within a section and click Save to save the changes.
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The  Accounts section allows you to add accounts outside our management. Click Add at 
the top of the page to either link your online accounts directly from an institution or to 
add the accounts manually. 

To Add Accounts Manually: Select from the account types listed below.

To Setup a Direct Connection : Choose the option to enter your online credentials. Next, 
enter the institution's name or website address in the field below. If the login looks correct, 
click Connect . Please note, some institutions require additional authentication so you will 
need to follow those steps accordingly. On occasion the connection may drop; if that 
happens, please Click to fix and re-enter your credentials.
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The Professional Contacts section lists contact information for your attorney, CPA, and/or 
other professional contacts. Your Parsec advisor will be listed first.
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Income, Expenses, and Savings contains your annual income, living expenses, and 
savings and contribution amounts.

Future Goals allows you to add retirement goals, education goals, and any 
major expense goals. Click Add to create a new goal.
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Financial Priorities allows you to rank the importance of your financial goals.

Risk Tolerance is a basic questionnaire that gauges your tolerance for portfolio volatility.
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The Spending page provides a monthly report that groups living expenses into various 
categories. As long as you have an online account established, you are able to link 
your outside accounts (checking, savings, credit cards, etc.) to the program. Once the 
accounts are linked, the program does the work for you. Return to the Accounts section 
of the Organizer page if you have not yet linked your outside accounts.
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Under Spending, the Overview tab shows spending by category over a specific date 
range. The default view shows spending amounts This Month, by Category, and from 
All Accounts; however, you can filter the view by changing the Date Range, View 
and/or Accounts. To see a list of the transactions in question, click View Related 
Transactions.

Note: While the program aims to categorize all transactions correctly, you may 
notice some are categorized incorrectly or unclassified at all. In those cases, you 
will be able to override the entry and reclassify the transaction correctly. The 
program will recall your corrections the next time this transaction occurs.
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The Budgets tab allows you to create spending budgets to help manage expenses. 
You can either add budget items one at a time by category, or you can select Create 
an Auto-Budget, which creates a budget automatically based on your average 
spending from the past six months.

Once you've added your budget, return to the Spending - Overview tab and select 
the Budget History view to see the amount you've budgeted versus the amount you've 
spent.
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The Transactions tab displays all bank transactions from your online accounts. The 
number of transactions found and the total amount will be displayed at the top of your 
transactions list.

To make changes to the description or category provided for a transaction, click on 
the transaction to correct the description and/or select a new category from the 
drop-down. 

If you would like to apply your edits to all similar transactions, you can create a rule. 
Make the edits to the description and category of a transaction. Click Details below 
the transaction row. Click the checkbox before the rule, and then click Advanced to 
apply a monetary or date range to the rule using the entry boxes provided. Click 
Done. 
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If you can't find a category, you can create new subscategories by clicking Settings at 
the top of the page. Choose the parent category, type in new subcategory and click 
Add.

Note: The Settings button allows you to further manage spending Categories, Rules and 
Excluded Accounts.
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The Investments page is divided into four sections: Summary, Allocation, Analysis, and 
Transactions . Note that if accounts listed in this section are not linked, data will not be 
accurate.
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The   Summary tab allows you to review the holdings of each account by clicking on 
the blue hyperlink (All Investments ) or using the drop-down option under Accounts .  

Under each account you can review the Morningstar Report for each ticker by clicking 
on the Symbol. 
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The Allocation tab shows the asset allocation for each account, as well as that specific 
account's percentage of the entire portfolio.

You can review the information on an account level by selecting the drop-down option 
under Accounts or you can drill into the asset class by clicking on the hyperlink. For 
example, the image below is showing the Large-Cap Value for Charles' 401(k).

Page | 21



The Analysis tab shows the net change in value of each account over a specific time 
period. You can select one or more accounts to be viewed simultaneously.
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The Transactions tab shows all transactions for the linked accounts. You can narrow 
your results by filtering All Investments to a specific account, as well as selecting a date 
range. [If you are searching for a certain transaction type then you need to narrow 
your search by changing the type of transaction.]
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The Vault page is an online storage for your financial and legal documents. To upload 
a file, click Upload Files . The  My Documents folder is hidden from your advisor. In 
order to share a file with your advisor, add the file to the Shared Documents folder. 
Your advisor may upload reports to the Shared Documents folder for your review.

The Reports page includes Asset Class Summary, Stocks by Sector, Holdings Detail, 
Account History, Net Worth Statement, Net Worth History and Statement of Assets & 
Liabilities. 
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